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10-YEAR WARRANTY
RESISTANCE TO THE ATMOSPHERIC EVENTS AND HAIL

CUSTOMER: SHOWOOD
INVOICE NO.: FX20/497 - 28/10/2020
PRODUCT: CARBOPIU’ RANGE

A) WARRANTY DECLARATION

The warranty covers all PolyPIU products in U.V.

protected multiwall polycarbonate with the following

characteristics:

1) After 10 years, the product’s light transmission
value will be no more than 4 percentage pointsbelow
the initial value measured according to ASTM D-
1003-77 standard.

2) The degree of vellowing is determined according to
ASTM 1925-77 test method and must have an index
of 6 delta units below the initial value.

3) The following conditions apply to the warranty
clause related to hail:

- the sheets must be minimum 6 mm thick.

- the sheets do not break based on the results of a
hail impact simulation test using 20 mm diameter
artificial balls at an impact speed of 21 m/s.

B) WARRANTY EXCLUSIONS

The warranty does not apply in the event of damage
caused by accidental impacts and vandalism and
excludes: transport, removal and new installation or other
uses. The warranty is not valid if the defect can be
attributed to violent knocks during transport and/or
handling, or “incorrect” storage, machining, installation
and conservation: “incorrect” situations are when the
instructions contained in PolyPIU documentation and
technical manuals are not followed and particularly with
regards to the radii of cold-curving carried out on site.

C) WARRANTY LIMITS

This warranty was issued on 1* January 2017 and
replaces any other written and spoken warranty, express
or implicit, including warranties of merchantability.

DATE: 28/10/2020
WARRANTY NO.: 09/2020

D) WARRANTY VALIDITY CONDITIONS

UV protected PolyPIU products:

1)  Must be free of scratches and/or abrasions,

2) Must not be damaged by connection, fixing and/or
insulating elements,

3) Must not be exposed to the action of chemical
products or corrosive material.

4) Must be installed with the UV protected side facing
outwards, exposed to the weather,

5) Must be supplied and installed in Europe,

6) Are also guaranteed for thicknesses below 6 mm in
the event that they are in corrugated or greca profile
manufactured by PolyPIU.

NOTE: This warranty is only valid if it is complete with
the product data, name and address of the purchaser and
the invoice must be carried out within the warranty
period. On request from PolyPIU, the claimant must
allow the material to be inspected on site and/or the
claimed product must be returned to PolyPIU for
assessment. PolyPIU reserves the right to assess the cause
of the defect independently.

E) PLACE OF JURISDICTION

This warranty is governed by national laws — the place of
jurisdiction for any controversy will be the Milanlaw
court.

F) WARRANTY ENFORCEABILITY

1) Every warranty application request must be sent to
PolyPIU immediately after the defect occurs. along
with a copy of the warranty and of the invoice.

2) The damage claimed and the presumed causes must
be described and documented in order to proceed
with concession of the warranty.

In the event of justified claims, PolyPIU will replace the

material free of charge in accordance with the following

table. without recognition of blame:

Period from the date of purchase

Replacement percentage of claimed material

Warranty of resistance to the weather

Up to 5 years
6" year

7" year

8" year

9" year

10" year

In the event that replacement within a reasonable period of time is not possible, PolyPIU reserves the right to reimburse
the product’s original price, based on the table above. without recognition of blame.

100%
75%
60%
45%
30%
15%
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