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Limited Warranty 

This warranty shall be read and construed subject to any such statutory provisions. This warranty 

gives the Owner specific legal rights.   

Years since purchase Percent defective material covered 

Years 0-5 100%   

Years 6-7    80%   

Years 8-9 60%   

Years 10  40% 

SHOWOOD offers a ten (10) year limited warranty for all of its WPC Products. This warranty

applies to any SHOWOOD Product that has been properly installed under the conditions of the

SHOWOOD Installation Guide and yet shows signs of defect, such as splintering, flaking or

corroding. This warranty further covers any SHOWOOD Product which, although properly

installed, becomes structurally unfit from rotting, splitting, cupping, termite or fungal decay within ten 

(10) years from the date of purchase. Colour variations and slight fading may occur, however the

warranty ensures the material will never lose its inherent colour properties. The SHOWOOD

Limited Warranty does not cover the cost of installation, removal of debris/waste or re installation 

and transportation of materials. The manufacturer’s sole obligation is limited to the replacement 

of SHOWOOD Products only and shall have no further obligation or liability except as stated herein.

SHOWOOD may elect to pay a percentage of the original purchase price under the prorated

schedule within the warranty in lieu of replacement of the SHOWOOD Product/s. The Owner

assumes all risk and liability associated with the construction and use of SHOWOOD

Products. The Owner acknowledges that SHOWOOD Products are not structural lumber and

therefore may not be used as such. SHOWOOD recommends taking all necessary steps to ensure

the safety of everyone involved in the use and construction of SHOWOOD Products, including but

not limited to, wearing/using the proper safety equipment and working in appropriate 

weather 



conditions. The length of the warranty for each product covered by this Limited Warranty is set forth 

below:       SHOWOOD  boards  10-years / 120-months The Limited Warranty for all 

SHOWOOD Products takes effect on the date of retail purchase. By purchasing an SHOWOOD 

Product/s you agree to the terms and conditions herein. If you are not satisfied with the terms and 

conditions provided in this Limited Warranty, please return all unopened marketable SHOWOOD 

Products to the original place of purchase for a refund. 

SHOWOOD does not warrant against and is not responsible for any condition attributable to: 

(1) improper installation of SHOWOOD products and/or failure to abide by SHOWOOD

installation guidelines, including but not limited to improper gapping; 

(2) use of SHOWOOD products beyond normal residential use, or in an application not 

recommended by SHOWOOD guidelines and local building codes;

(3) movement, distortion, collapse or setting of the ground or the supporting structure on which

SHOWOOD products are installed;

(4) any act (such as flooding, hurricane, earthquake, lightning, etc.), environmental condition (such 

as air pollution, mold, mildew, etc.), or staining from foreign substance (such as dirt, grease, oil, etc.);  

(5) variations or changes in color of SHOWOOD products;

(6) improper handling, storage, abuse or neglect of SHOWOOD products by Purchaser or third

parties. 
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